Melvin Seetoh
Singapore | +65 8323 9903 | melvin.seetoh@gmail.com | melvinseetoh.com | linkedin.com/in/melvinseetoh | tiktok.com/@niaolikesiao
PROFESSIONAL SUMMARY
Growth-focused digital marketer and content creator with 18+ years of experience driving audience growth, customer engagement, and revenue outcomes across B2B and B2C markets. Proven track record in CRM strategy, marketing automation, performance marketing (PPC/SEO), and multi-channel content production. Skilled at leveraging AI and data-driven insights to optimise campaigns and reduce operational overhead. Experience spans adult education, SaaS, financial services, events technology, and agency environments.
CORE SKILLS
Digital Marketing: Growth marketing, PPC, SEO, email marketing, landing page optimisation, performance marketing, marketing automation, multi-channel strategy, copywriting, sales copywriting
CRM & Customer Engagement: ActiveCampaign, Mailchimp, customer lifecycle management, customer journey mapping, segmentation, retention strategies, lead nurturing, drip campaigns
Content Creation: Social media strategy, video production, short-form video (TikTok), storytelling, podcast production, content calendar management
Analytics & Data: Google Analytics, data visualisation, A/B testing, conversion rate optimisation, campaign reporting, data-driven decision-making
Product & Project Management: End-to-end campaign management, product validation, user research, stakeholder management, cross-functional collaboration
AI & Automation: Prompt engineering, LLMs, Stable Diffusion, Flux, ComfyUI, Robotic Process Automation (RPA), text-to-image, text-to-video, AI-assisted software development and content creation
Creative Tools: Adobe Premiere Pro, Photoshop, Illustrator, Audition, InDesign, Capcut, Canva, Figma
Platforms & Tools: WordPress, Airtable, Zapier, Google Workspace, Microsoft 365
WORK EXPERIENCE
Lyte Ventures Pte. Ltd. | Singapore	July 2025 - October 2025
Growth and Community Marketing Manager
1. Built CRM infrastructure from scratch: led platform migration (Mailchimp to ActiveCampaign), implemented automated segmentation scripts, and deployed first welcome email sequence.
1. Achieved industry-leading email performance: automated sequences delivered 60%+ open rates and 40% click-through rates.
1. Implemented progressive profiling that captured segmentation data at 80%+ completion rate, replacing manual processes and eliminating 2+ hours of manual work per campaign.
1. Drove user research framework: led ongoing discovery to identify lead magnet opportunities and built repeatable methodology for continuous customer insights.
1. Led 2 product validation studies that directly informed product roadmap prioritisation and resource allocation decisions.
1. Scaled active outreach from sporadic to 150+ property agents within 2 months via multi-channel strategy; executed 3 on-site engagement booths at industry events.
Access Content & Digital Media (Freelance) | Singapore	May 2020 - Present
Founder
1. Scaled database from 0 to 2,000 subscribers in under one year for a financial advisory client through multi-channel content strategies, achieving email engagement rates of 5-8%.
1. Directed and produced GEVME CONNECT (quarterly product release videos) and GEVME Event Exchange, increasing brand visibility and LinkedIn engagement for an events technology SaaS platform.
1. Produced high-quality video content for BMS Motorsports, resulting in 10x increase in views, interactions, and engagements versus baseline.
1. Provided CRM consulting and customer journey mapping for SMBs, leading to measurable improvements in customer retention and loyalty.
1. Built a full-stack web application from scratch for a primary school alumni association, increasing member engagement and providing a platform for exclusive content and networking.
PPP Academy / Synchestra | Singapore	April 2016 - July 2025
Growth Marketer / Marketing Manager
1. Managed all digital marketing channels, including funnel design, performance marketing, SEO, social media, email marketing, and content marketing.
1. Designed and optimised PPC campaigns achieving 5.4% click-through rates, reducing cost-per-conversion by over 80%.
1. Led landing page and email marketing efforts, maintaining a consistent 18% conversion rate and 30%+ email open rates.
1. Led digital marketing operations for a B2C and B2B SaaS financial planning platform, onboarding 2,500+ financial professionals across Asia - representing over 80% of total user base.
1. Executed zero-cost incentivisation campaigns (affiliate and testimonial-driven) that doubled monthly platform user growth.
Wealth Affinity Group (IAM Advisory) | Singapore	April 2014 - April 2016
Wealth Coach (Financial Consultant)
1. Achieved Most Outstanding Wealth Coach award in 2015 by surpassing sales targets through needs-based advisory and innovative lead generation strategies.
1. Built and managed a loyal client base through consultative sales and tailored wealth management solutions.
Standard Chartered Bank Singapore | Singapore	December 2011 - April 2014
Preferred Relationship Manager
1. Achieved 100% scorecard for seven consecutive quarters through consistently high client satisfaction and portfolio performance.
1. Qualified for EXSA (Excellent Service Award) based on exceptional client satisfaction scores.
1. Grew client portfolios through strategic financial planning and customised solutions, resulting in high client retention.
Castlewood Group Singapore | Singapore	November 2010 - November 2011
Senior Broker
1. Closed over $200,000 in real estate alternative investment sales.
PMG Asia Pacific / DraftFCB | Singapore	September 2008 - June 2010
Account Executive / Senior Account Executive
1. Managed $120,000 in marketing accounts for top clients including Apple and HP.
1. Drove a 20% revenue increase for Apple's iPod Mini campaign through targeted strategy execution.
1. Ran 360-degree integrated campaigns blending digital, experiential, and direct marketing strategies.
INDEPENDENT CONTENT & CREATOR WORK
1. Niaolikesiao (TikTok) - June 2022: Grew @niaolikesiao TikTok community focused on financial literacy to 6,000+ followers with a 2.63% engagement rate.
1. Bloomr MCN / MediaCorp - 2024: Selected for the Bloomr MCN Accelerator, a MediaCorp initiative covering digital storytelling, video production, and audience engagement.
1. Nas Academy x Grab - 2021: Led Monday Motivation, a 3-month initiative for 20+ content creators with 500+ attendees per weekly session.
1. The Better Podcast (Spotify) - May 2021: Launched and produced a self-improvement podcast series.


EDUCATION
BSc in Information Systems & Management (Second Upper Honours)	May 2005 - August 2008
University of London (LSE External Programme) | Singapore
Diploma in Multimedia Computing	July 1999 - August 2002
Ngee Ann Polytechnic | Singapore
PROFESSIONAL DEVELOPMENT
Certificate with Distinction in Digital Transformation and Change Management	October 2024 - April 2025
RISE by BCG U | Singapore
Professional Diploma in Digital Marketing	July 2017 - May 2018
Lithan Academy | Singapore
LANGUAGES
English (Native) | Mandarin (Native) | Japanese (Conversational) | Hokkien (Conversational) | Cantonese (Conversational)
